
How to Redeem a Gift Certificate 
 

Gift Certificates are simply coupons of a specific value determined by the purchaser (giver). They can 

only be redeemed for tickets purchased on our website. 

 

Go to http://kmplayhouse.com/ 

Click on TICKETS then INDIVIDUAL SHOW TICKETS. You will see this- 

 
Click on the CLICK HERE link to begin the purchase process. 

In the process you will- 

 Agree to the ticket policy terms 

 Select your performance 

 Select the number and type of seats 

 

You can also use your gift certificate on Concert and Special Event Tickets. To do that, click on “Tickets” 

and choose “Concert and Special Event Tickets” and on that page you see this- 

 
Read the terms of the policy and at the bottom of the page, click on this- 

 
 

http://kmplayhouse.com/


When you get to this- 

 
Click on the big blue button. 

You will then see this- 

 
 

Enter your 8 digit coupon number in UPPERCASE and click PROCEED. 

 

One of two things will happen- 

1. If your coupon value is more than the cost of the tickets the coupon will be applied to the purchase 

cost. Your tickets will be free BUT YOU NEED TO COMPLETE THE PROCESS by following the prompts. 

The remaining amount on the coupon after the purchase will be available to you for your next 

purchase PRIOR TO THE EXPIRATION DATE. 

2. If your coupon value is less than the cost of the tickets, the coupon will be applied and the purchase 

cost will be reduced accordingly. You will then complete the purchase by paying the reduced cost 

with your credit card or PayPal account at the PayPal site. 

 

What if the website says I have to call the box office for tickets? 
Call the box office and tell them you have a coupon to redeem but the site is requiring you to call the 

box office. The box office can fill your order IF SEATS ARE AVAILABLE and they will email you a link to pay 

for the tickets. Using that link you will be able to use your coupon. 


